Allow ScreenConnect on a Mac

1. Select the “Request Access” button under “Screen Recording”

Review System Access
Sphere IT Remote Support requires a review of the following ps

Screen Recording

To allow remote users to see your screen
@ Denied Request Access...

To grant Screen Recording permissions:

2. Click “Open System Settings” button.
Screen Recording

— "connectwisecontrol-04680e1bdf&§11949" would
{ I like to record this computer’s screen and audio.

@ Grant access to this application in Privacy & Security
settings, located in System Settings.

? Open System Settings N Deny

3. Switch to enable the ConnectWise control app under Screen Recording in Privacy &

Security
e~ 0 ¢ Screen & System Audio Recording
Q Search Screen Recording & System Audio
Allow the applications below to record the content of your screen and audio, even
- S while using other applications.
ff"'g} Sign in
¥ with your Apple ID
= ! o @ connectwisecontrol-04680e1bdf611949 A

& wi-Fi + |-
g Bluetooth

Network System Audio Recording Only

Allow the applications below to access and record your system audio.



4. Enter the Mac admin password and select “Modify Settings”
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Privacy & Security

Privacy & Security is trying to modify
your system settings.

Enter your password to allow this.
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Cancel

5. Press “Quit and Reopen” button

“connectwisecontrol-04680e1b
df611949" may not be able to
record the contents of your
screen until it is quit.

You can choose to quit
*connectwisecontrol-04680e1bdf611949
" now, or do it on your own later.

Later Quit & Reop

6. Now click “Request Access” button under Accessibility

Accessibility

To allow remote users to contral your machine

@ Denied Request Access...

To grant Accessibility permissions:



7. Switch to turn on the same again, but under Accessibility within Privacy & Security

[ NN L4 Accessibility
Q Search Allow the applications below to control your computer.
Sign in @ connectwisecontrol-04680e1bdf611949
with your Apple 1D [
+
& wi-ri

The remote access software is now successfully installed - you can close any open
windows.



